
MERCEDES-BENZ U.S. INTERNATIONAL, INC. 

PLANT TOUR GUIDELINES 
All members in a group are expected to know, and comply with, the following rules. Failure to comply will result in forfeiture 
of your tour. Sorry, but there will be no exceptions. 

• Canes, crutches, and walkers are NOT ALLOWED on the tour. (Wheelchairs are permitted but not supplied.) 

• Cameras are NOT PERMITTED in the manufacturing facility and ALL ELECTRONIC DEVICES MUST BE TURNED OFF. 

• NO SMOKING on the premises. 

• Children must be at least 10 YEARS of age to be admitted to the manufacturing facility. 

• Group leaders must pay with credit card, check, or cash. 

• The cost per person is $5.00; groups of 10 or more require a credit card to confirm a reservation. 

 

 
In order to make your experience as great as possible, here are a few considerations that will help: 
 
• Allow ample time for parking and unforeseen travel delays. Tours start promptly as scheduled. Therefore, late arrivals will 

forfeit their tour. Arrival time is 30 minutes prior to your reserved tour time. We are located at 6 Mercedes Dr., Vance, AL 

• Due to limited space, groups cannot exceed the confirmed number in their party. 

• You may wish to allow more time to tour the Visitor Center displays and browse the Gift Shop. 

 
NOTE: For security purposes, a list of all participants must be received at least 14 days prior to their scheduled tour. (List 
may be faxed to (205) 507-2255.) 

A PHOTO ID is REQUIRED for participants over the age of 18. 

Backpacks, briefcases, etc. are NOT ALLOWED on the tour. Ladies may carry their purse; Security reserves the right to 
conduct inspections of boxes, bags, etc. 

Should you need to book, change, or cancel your reservation, please call the Mercedes-Benz Visitor Center Service Desk at 
(205) 507-2252 or, toll free, at (888) 286-8762. 

IMPORTANT: If you are a GROUP LEADER, you are encouraged to share this information with each member of your group. You, as 
the GROUP LEADER are responsible for your entire group's compliance. 

 
__________________________________________________        ___________________________________           
Signature            Date                            
 
__________________________________________________        ___________________________________           
Group Name (10 or more)                                         Tour Date 
              

        Note:  Groups must cancel by three (3) business days  
___ Visa     ___ MasterCard    ___ AmEx    ___ Disc.            to avoid charges. 
 
 
Credit Card #                                                Exp. Date                                    Zip Code   	  

WARDROBE  REQUIREMENTS - PLEASE READ THIS INFORMATION CAREFULLY 
In the interest of safety, the following rules apply to all persons who tour the manufacturing facility:	  

• No	  Shorts	  
• No	  open-‐toe	  or	  open-‐heel	  shoes	  
• Rubber-‐soled	  footwear	  is	  preferred	  (tour	  is	  approximately	  1	  ½	  miles	  in	  length	  
• No	  Sleeveless	  shirts	  
• Skirts	  and	  dresses	  must	  be	  2	  inches	  or	  more	  below	  the	  knee	  

Sorry,	  NO	  EXCEPTIONS!	  Thank	  you	  for	  your	  coopera9on.	  


